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Comments   

 WAITING ROOM COMMENTS 

Efficient staff - friendly, considerate, helpful. Appointments always good - very little waiting. Dr 

Galt great! 

TOUCH SCREEN COMMENTS 

I like the chairs 

Efficient and friendliness 

Super friendly and professional staff 

Excellent service nice person 

Efficiency good rapport caring 

Everyone is so helpful 

I don’t no 

You are brilliant 

Fast and efficient 

Very good service from max 

MJOG COMMENTS 

Staff very helpful. Doctors very thorough and not rushed in appointment. Feel secure there. 

Doctors and nurses always very caring and the reception very helpful. Don’t think could find a 

better practic 

The medical team and staff are always on hand to help with every possible situation and they do 

so in a very kind, thoughtful, considerate and efficient way. 

All the receptionists are efficient with warm smiling faces whilst being good guides. Doctor Barry is 

always welcoming and has the knack of being able to put his finger on exactly what is needed. The 

nurses are all dedicated and pharmacist goes out of their way to make sure medication is correct. 

The staff are wonderful and go the extra mile to ensure you are feeling comfortable. I was seeing 

the nurse for a smear test and she instantly put me at ease. I was also seen on time. 

Efficient friendly helpful practice 

It's just a nice friendly surgery and everyone is very helpful 

Kind and very friendly staff plus practice gp's/ nurses, and surgery I am assigned to.... 

Ease of getting an appointment. Nice helpful staff 
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Because the receptionists are always friendly and welcoming and my Dr is always helpful and 

understanding. 

Very good doctors and nice atmosphere nice people on reception 

All the staff are very caring and you never feel as though you could be a bit of a nuisance 

I'm 85 now and have been well looked after by the surgery. I think it is very good. 

Doctors and nurses always very caring and the reception very helpful. Don’t think could find a 

better practice 

Because it is an outstanding service of care 

 
97.8 % of Patients would be extremely likely/likely to recommend the surgery to family and friends 

 

NB: The very low numbers of patients responding to the FFT means that these results are not 

statistically significant 

Esther Staples 

Administrator 

03/04/2018 
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